KoMy Heobxoamm s13bIKOBOM U KOMMYHUKALMOHHbIA JOCTYN?

B 2016, eody map MapmuH k. Yonw nodnucan 20podcKoe rnocmaHossieHue rnod HaseaHuem
“Establishing Language and Communications Access for City Services” («ObecrnieyeHue
A13bIKOBO20 U UHGOPpMaUUOHHO20 docmyra K MyHuyunanbHbIM ycriyeam»). B amom yukne
eXXeMecsYHbIx cmametl Mbl padbl pacckazame 8am O npodesiaHHoU pabome. Hadeemcs, Bbi
rnoddepxume Hawu ycunusi coennams bocmoH mecmom, 6onee docmyrHbIM 0515 XKU3HU,
pabomsi u omdbixa.

KoMy NpvHOCUT Nonb3y A3bIKOBOW U KOMMYHUKALMOHHBIA gocTyn? Ecnu BkpaTue, To nobomy
CcybbekTy, KOTOPOMY A3bIKOBOM M KOMMYHMKALMOHHbIN AOCTYN HEOOX0AMM As B3aMMOAENCTBUSA
C agMmuHucTpaumen ropoga boctoH. K umcny Takux cyGbeKToB OTHOCATCA Xntenu boctoHa,
BnagenbLbl €ro NpeanpusiTUn, rocTn ropoaa, yyalwmecs, YrieHbl MeCTHbIX COObLeCTB 1 T.4.

Ecnu roBopuTb KOHKpEeTHEE, OCHOBHAas! LieNb Hallen nporpammbl — obecneynBatb

3PP EKTUBHLIN AOCTYN ABYM rMaBHbIM AeMorpaduyeckum rpynnam: nogam, He roBopsLmm
NO-aHrMUNCKK, 1 NIOAAM, UMEIOLLUM MHBanNMAHOCTb. Hke npuBeéH KpaTkuin 0630p aTmx
aemorpadudeckux rpynn, npoxmeaeLumx B BoctoHe no coctosHuio Ha 2016 rog. YTobbl
noapobHee y3HaTb 06 agMUHUCTPaLUM ropoAa U NosyYnTb AaHHbIE MO KOHKPETHBIM parioHamMm,
03HaKOMbTECh C pasgenamm «Asblk» n «/HBanMaHOCTL» Hawux [oknagos o gemorpaduyeckmx
OaHHbIX (Demographic Data Reports).

A3bIk

Okono 37% HaceneHns BocToHa He NONb3yTCA 4OMa aHIMUNCKUM s13bIKOM. HekoTopele noan
6erno roBopAT Ha HECKONbKUX A3blKax, BKIOYasa aHrnunckun. MNpumepHo 17% yTBepxaatoT, YTo
NCMbITbIBAOT HEKOTOPbIE 3aTPyAHEHUS, KOr4a UM NPUXoanTcsa roBOpuUTh, YnTatb, NMcaTb
NO-aHrMUNCKM UM NOHMMAaTL 3TOT A3blK. Kak 1 B cnyyae noboro Apyroro HaBblka, B 3HaHUK
s3blKa CyLLLECTBYET psia CTeneHen BnageHus uM. Hekotopble nogn MOryT HaxoguThCs B
HayarnbHbIX CTaansx ero ndyveHus. [ipyrme moryT roBoputb Ha HEM 6erno, Ho TpebytoT
OOMONMHUTENTbHOW MOMOLLN B ONPEAENEHHbIX CUTYaUUsX, HaNnpuMep, Npu NpegocTaBneHnn
NpaBOBOW MMM MeaMLMHCKOM noMoLLn. HeobxoamMmo noHMmaTb, Y4TO 3TU pasnnyus
MHOMBUAYaNbHbI M 3aBUCAT OT KOHKPETHOIO YesnioBeka 1 06CTOATENBLCTB.

AamMuHucTpaumsa bocTtoHa okasbiBaeT NOMOLLb C YCTHbIM Y MUCbMEHHbLIM NEPEBOAOM TEM
noasM, KOTopble He TOBOPAT NO-aHIMUACKK U HYXaatoTcs B coaencTeun. Yawle Bcero B
BocToHe npocsT 0 NoMoLLM C NEPEBOAOM Ha Crneayowmne AecsTb A3bIKOB:

1. WcnaHckun 4. BbeTHamckum
2. TanTaHCKNin KpeonbCKUi 5. KaHTOHCKUI - KUTaNCKUI
3. MaHgapuH - KUTancKun 6. KaboBepauinckmii KpeornbCKUM
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https://www.boston.gov/sites/default/files/document-file-11-2018/demographic_data_report_-_neighborhood_depth_lep_with_accom_notice_2.pdf
https://www.boston.gov/sites/default/files/document-file-11-2018/demographic_data_report_-_disability_with_accom_notice_1.pdf

7. Pycckun 9. TllopTyranbckun
8. ApabGckui 10. dpaHuy3ckun
MWHBanupgHoOCTb

Mbl CTPEMMMCS COKpaLlaTh NPEnATCTBUA Ha NyTU Noaen, MHBaNMOHOCTb KOTOPbIX, BO3MOXHO,
yXyALaeT UX CNoCOBGHOCTb CriblaTh, FOBOPUTb, YATaTb, NUcaTb U(Unu) noHumatb. K ymcny
CNocoBGOoB yNyylleHNst KOMMYHMKALMOHHOIO 10CTyMNa OTHOCSTCS UCMONb30BaHMe
BCNomMoraTtesibHOM TEXHWUKK, aganTaums cnocoboB npeAcTaBeHns nHopmaumu, a Takke
oKasaHue ycrnyr, NoMoratoLwmx noasM BbipaxaTb CBOU MbICIY U MOHMMaTb APYruX NoAen.

B BoctoHe npoxuatoT 6onee 84 000 ntogen ¢ nusannaHocTbio. Okono 22% 13 HUX nonaraoT,
YTO OHW CTPafaloT rMyXOTOW UM HapyLLEHUSIMK crnyxa, a 21% cuntatoT cebs cnenbiMmn nnm
UMELLMMN HapyLLEeHNs1 3peHnsi. BaxxHO NOHMMaTb, YTO MHBANUAHOCTbL NPOSBNSETCA Y Noaen
no-pasHomMy. MIHBannaHoCTb MOXET ObITb BUANMOW U HeBnanmon. OHa MOXET BbI3blBaTb Y
nogen MHOrOYUCIEHHbIE UM eAUHNYHbIE TPYAHOCTU C NepeaBumkeHmemM, caMoobCcnyxmBaHeM
unun obuieHnem. Kpome Toro, ogHa u Ta XXe MHBannaHOCTb MOXET UMEeTb COBEPLLUEHHO pa3Hble
NocneacTBUS ANS XU3HeAesasTeNbHOCTM pasHbIX Noaen.

YuuTtbiBas 310, agMuHUCTpaums BoctoHa paboTaeT Hag NPUHATUEM CTaHOapTOB, KOTOPbIE
ynydLwar JOCTYNHOCTb FOPOACKMX YCIyr Anst NoAen, MMeLWmnX MHBaNuaHoCcTb. [oBops
KOHKpeTHee, Mbl:

1) Peknamupyem ycnyrn nepeBoja Ha amepukaHCKUIN A3bIK IyXOHEMbIX U NepeBoaa peyn
B MMCbMEHHBI TEKCT B peanbHoM BpeMeHn (Communications Access Real-Time, unu
CART)

2) Tuwem TekcTbl Ha ypoBHe 8-ro knacca n nsberaem MCNosib30BaHUS TEXHUYECKNX
TEPMUHOB

3) Wcnonb3yem npocTon n ICHbIM AN3aiH, BKIOYas B HEFO MEeHbLUE TeKCTa 1 bonblue
N300paXkeHUN N NKOHOK

4) TpepoctaBngem BO3MOXHOCTU A4S UCNONb30BaHWUA TUTPOB NOA BuaeomaTepuanamm,
onucaHns n3obpaxeHnin, pacumngpoBKN 3BYKOBbIX 3anncen, anbTepHaTUBHbIX
dopmaToB U AOKYMEHTOB, NPUroAHbIX ANs YTeHus B doopmaTe PDF, Bo Bcex cpeacrtaax
MaccoBoOW MHpopmaLmm

Yto panble?

Mbl NOHMMaeM, YTO OLLYLLEHUS NIOAEN HE BCEraa MOXHO YNPOCTUTb U CBECTU K OQHOMY
onpeaeneHnto nnn KaTeropmn. A3blkoBOW NN KOMMYHUKALMOHHBIA 6apbep MOXeT NposBASTLCA
cambIMK pasHbiMK criocobamu. [10SToMy Mbl MPMHMMAEM cCamMoe aKTUBHOE y4acTue B
NpoBOANMOM agMUHUCTpaLMeEn 06LLEropoaCKOM MEPONPUATUN NO COOPY AaHHbIX, Lesb
KOTOPOro — fny4lle NoOHMMaTb B3anMOCBS3M MeXay s13bIKOM, MHBANUAHOCTbIO, BO3PacTOM U
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apyrumun cpaktopamu. JansHenwas nigopmaums o6 ccnegosaHuy Ha TeMbI A3blka,
NHBANWOHOCTU Y OXpaHbl AEeTCTBA NpuBeaeHa 30eChb (MMeTCa nepeBobl Ha pa3Hble A3bIKN).

YT06bI pacluMpuTb HaLLKW YCUNUS, cCaMoe LienecoobpasHoe — 3TO y3HaTb MHEHME NI0AEN,
KOTOPbIM YyryyLleHNe AOCTYNHOCTU NPUHECO Gbl Nonb3y. Mbl 04EHb XOTUM Y3HaTb, XOPOLLO K
Mbl paboTaem, YTo Mbl MOXEM cAenatb, YTOObI YNy4YLINTb MNOSNOXKEHME, a TaKKe TO, Kakum
06pa3om Takow AOCTYN U3MEHWN Balle B3aMMoAencTBMe ¢ agMUHUCTpaunent ropoaa. Bel
MOXeTe HanucaTb HaM MY OTNPaBUTb aHOHUMHYI bopMmy.

lMoMHUTE, YTO Ball KOMMEHTaAPUIN NOMOXET HaM ONpedenuTb CeroqHsLHNE OENCTBUS K
HanpasneHne OeNcTBUN Ha ByayLime rogbl.

Mporpamma Language and Communication Access HanpaneHa Ha yceneHue
BO3MOXHOCTEN agMuHUcTpauum boctoHa B cchepe 3HaUMTENBHOIO ycrny4lleHus
AOCTYNHOCTU yCnyr, NporpaMm u MeponpuaTui AnAa Bcex usdbupartenemn.
JononHuTtenbHy MHOpMaUUIO MOXHO HaUTU Ha HalleM cauTe No agpecy Language
and Communications Access.

Espafiol | Kreyol ayisyen | %8803 | #ifhe3X | Tiéng Viét | kriolu | 42 | Portugués |
Pycckun | Frangais
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https://www.boston.gov/departments/neighborhood-services/language-and-communications-access/language-disability-and-childcare-survey
https://www.boston.gov/departments/neighborhood-services/language-and-communications-access/language-disability-and-childcare-survey
mailto:lca@boston.gov
https://docs.google.com/forms/d/e/1FAIpQLScclnCAQu2366g6KWfhWREFoVu2zli7SmBS5h2-9g-jfwZwsg/viewform
http://boston.gov/lca
http://boston.gov/lca

